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Dear Judy:

The accolades continue to pour in for our 2008 Administrative Officers Association
conference! The verdict is clear: folks thoroughly enjoyed the presentation you did for
our group and felt that this was one of the best conferences they have been to!

This praise confirms what led me to originally request your participation at our
conference — that people need and appreciate new ways of viewing their lives. You
more than lived up to that expectation! Your presence has given our employees new
tools to use in these challenging times!

A sample of some of the praise we received about your presentation from our
evaluation forms:

Such an intelligent person, helped me sort out challenges in my work life, better
understand people side.

Current information, relevant to today’s issues and concerns.

Very good, informational; liked speaker (very knowledgeable).

Very good; a bit geared to private industry, but still very good.

Enjoyed because the message of what is important to grow the business/state.
Gave a true sense of why we are where we are, and what could lie ahead. Very
interesting to listen to, made me feel | was back in college!

Presentation was very relevant and should have produced a new way of thinking
for “entitled” state employees.

Informative and funny.

She really made you think beyond the information and materials presented. She
made you either engage or not.

Lots of good information.

Gave Judith a 5 because of the great information in the presentation. I've been
asking for organizational psych topics for years! Plus I like the patriotic sign off.
Excellent knowledge base and communication style. Most practical for managing.
Provided many different relevant issues and perspectives.

She was a genius in the way she took complex management issues and made
them simple. Left a lasting impression — Excellent!

Seemed most useful.

More beneficial to the work place and information on managing staff.

Bardwick was most thought provoking.

Great day it was!!
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We have received your itemized travel expenses incurred during your trip to Michigan.
Our Association treasurer will be forwarding a check for your expenses and speaking
fee.

Judith, it has been my pleasure to work with you over the last several months.
Programming this conference with a person of your stature and expertise has been a
highlight of my employment career! If there is any way that | can be of assistance to
you and your business research, please let me know.

Thank you for making a positive impact on the lives of so many people!

Very Appreciably,

David M. Bruce, President
Administrative Officers Association

cc: Helen Bloomfield



